
Warranty 

We warranty each new unit and part sold by us to be free from manufacturing defects in normal service for 

a period of six (6) months to one (1) year  depending on product, commencing with delivery of the product 

to the original owner. Copy of the original bill of sale, including serial number must accompany claim. 

Our obligation under this warranty is expressly limited at our option to the replacement or repair at a 

facility 

designated by us, of such part or parts as inspection shall disclose to have been defective. This warranty 

does not apply to defects caused by damage or unreasonable use (including failure to provide reasonable 

and necessary maintenance) while in the possession of the customer. THIS WARRANTY DOES NOT APPLY 

TO HARDWATER DAMAGE, NOZZLE WEAR, PAINT, OR IMPROPER CHEMICAL USE. 

Equipment which or that proves to be defective upon our inspection will be repaired or replaced at our 

discretion, F.O.B., Steel Eagle Fire Division. 

 

WE SHALL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGE OF ANYTHING, including but not limited to, 

consequential labor costs or transportation charges in connection with the replacement or repair of 

defective parts. 

 

Components including but not limited to, which are manufactured by other vendors, will be subject to 

warranty terms to their own warranty. 

Failure to use circuit breaker with any electric rewind motor will void warranty on motor. Failure to use 

flexible connectors with any live hose reel will void warranty on the swivel. 

 

ANY IMPLIED OR STATUTORY WARRANTIES, INCLUDING ANY WARRANTY OR MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY LIMITED TO THE DURATION OF THIS WRITTEN 

WARRANTY. We make no other express warranty, nor is anyone authorized to make it on our behalf. 

 

Steel Eagle, Inc. 

32586 477th Ave. 

Elk Point, SD 57025 


