
 
 

QVTOOLS, LLC. 
 Warranty Statement 

  
  QVTOOLS, LLC warrants all gas power equipment 1 year for 
manufacture defects, Kohler engine 3 years from date of purchase. Proof of 
purchase date required for warranty repairs. Keep your receipt. QVTOOLS, 
LLC will provide parts and labor of Powerking products only at our 
approved service centers, Customer is responsible for delivery and pickup 
of the product to and from the service center. Please call us at 800-344-
3371 for warranty claims and to be assigned a service center. Gas 
Equipment is non-returnable and will be serviced by authorized service 
centers only. Only authorized service centers have parts and can perform 
repairs as to not void your warranty. This warranty does not cover cosmetic 
defects such as paint, decals or wear items. This warranty does not cover 
failures or problems due to acts of God, or events or forces beyond the 
control of the QVTOOLS, LLC. Warranty does not apply to defects due 
directly or indirectly to misuse, abuse, negligence, or accidents, repairs or 
alterations, or a lack of maintenance. QVTOOLS shall in no event be liable 
for death, injuries to persons or property, or for incidental, special, or 
consequential damages arising from the use of our products.  
  
All NON-GAS products are covered with 1 year warranty from 
manufactures defects and will be repaired or replaced by QVTOOLS, LLC. 
or our Retailers with proof of purchase date. Please call 800-344-3371 PST 
to our customer service department for product return assistance. 
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QVTOOLS, LLC. 2731 CRIMSON CANYON DR. LAS VEGAS, NV. 89128 


