Infra

radiant heaters

WARRANTY POLICY

Each InfraSave heater is inspected and test fired to ensure optimum performance.

To ensure against defects in workmanship or material, InfraSave extends the following terms for
Parts Replacement Warranty.

ALL
TUBE HEATERS BURNER CUP TUBES COMPONENTS
ultimate 10 Years 10 Years 3 Years
1Q 10 Years 10 Years 3 Years
ITB & ITBU 10 Years 5 Years 2 Years
ITT&ITTU 10 Years 5 Years 2 Years
IRB 10 Years 5 Years 2 Years
W & IWP 10 Years 10 Years 3 Year
LUMINOQUS CERAMIC TILES ALL COMPONENTS
IL 10 Years 2 Years
OTHER BURNER/TILES MANTLE ALL COMPONENTS
Patio
- 10 210 Series 3 Years 1 Year
- 4000 Series Parasol 3 Years 3 Years 1 Year
Electric Heater IEP Series 1 Year

OPTIONAL ACCESSORIES AND REPLACEMENT PARTS ARE COVERED UNDER
THE PART MANUFACTURER’S WARRANTY: TYPICALLY 1 YEAR

Product warranties consist only of providing a like replacement part for a defective part during the term of
the warranty, F.O.B. InfraSave.

Please note, that the above does not constitute a description of product warranty. This table is intended
only as a summary of general warranty term information and is subject to change without notice.

A complete product warranty statement is supplied within each product manual.
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