
CAT® POWER TOOLS LIMITED WARRANTY 
For warranty information, please read the following 
information and statement carefully before contacting 
us about warranty replacement. Cat® product is 
warrantied to be free from defects in material and 
workmanship, from the date of original purchase, 
subject to the disclaimers and limitations stated bellow. 

WARRANTY PERIOD 
Cat® 60V garden tools guarantee to replace or repair 
the product free of charge. 
Device - We provide a 5-years warranty for household 
use and 1-year warranty for professional and 
commercial use, starting from the date of purchase. 
Battery - We provide a 3-years warranty for household 
use and 1-year warranty for professional and 
commercial use, starting from the date of purchase. 

Cat® power tools manufacturer's warranty does not 
cover/ apply to the following cases: 

1..  Malfunction of the tool resulting from the natural 
wear and tear of the product, its components, 
machines, mechanical components and accessories, 
such as: electric cables, blades, transmission belts, 
filters, carbon brushes, fixing devices and supports; 

2..  Damage caused by violation of the rules of 
operation or storage or maintenance of the equipment 
specified in the user manual; 

3.. Damage caused by the improper use of tools 
(improper use); 

4.. Damage resulting from overheating, overload, 
mechanical stress, penetration of precipitations, 
liquids, insects or non-residual substances in the tool 
body that accompany its use for its intended purpose 
(chips, sawdust); 

5.. Damage caused due to the non-conformity of 
the power supply network parameters with the 
requirements for the power supply network indicated 
on the tool; 

6. Damage caused by cleaning tools with chemically 
aggressive liquids; 

7. Tools that have been repaired or serviced outside of 
an authorized Cat® service center; 

8. The tool has been misused, abused, neglected, 
altered, modified or repaired by anyone other than an 
authorized service center; 

9. Repairs made with spare parts, replacement parts or 
additional components that are not provided by Cat®, 
as well as for damage resulting from the use of non-
original spare parts. 

10.Repairs made using spare parts, replacement parts or 
additional components that are not supplied by Cat® 
power tools, as well as for damages resulting from the 
use of non-original spare parts. 

This warranty only applies to the original purchaser and 
may not be transferred. 
This warranty does not apply to accessories supplied 
with the tool. 
All repairs and replacement tools will be covered by the 
limited warranty for the balance of the warranty period 
from the date of the original purchase. 

WARRANTY CLAIMS 
For guarantee claims, please contact Cat® Customer 
Care Center. 
• Helpline: 1-800-366-3011 
• E-mail Address: support.NA@catpowertools.com 

To get the warranty claim, you will need to submit proof 
of purchase in the form of a valid receipt that displays 
date and place of purchase. When writing E-mail/calling 
the Helpline please have details of the Cat® power tools 
model number and serial number available. This will help 
our Customer Service when dealing with your request. 

For exploded drawing and product parts list, please visit 
www.Catpowertools.com 




